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Receiving Letter Mail or Packages During 
the Academic Year

The University does not maintain mailboxes for students; 
letter mail and packages are held in the mailroom and students 
are notified by e-mail. 

To ensure prompt receipt of mail after you arrive, all en-
velopes and packages must be properly labeled with ALL of 
the following information regardless of the carrier used (UPS 
and FedEx deliver directly to W&L Mail Services):

Your Name
Dorm & Room Number
P.O. Box (if you decide to rent a U.S. Post Office Box,  

	 see below)
Washington and Lee University
204 W. Washington Street
Lexington, VA 24450-2116 



We will notify you of the arrival of the letter or package by 
e-mail, and you may pick it up at Mail Services during regular 
business hours, 8:30 a.m.–4:30 p.m., Monday through Friday, 
between mail runs.

Some students elect to rent a box at the U.S. Post Office 
just one block from campus. Representatives of the postal 
service will be available on move-in day should you decide a 
box will be necessary. You must have two forms of ID with 
you in order to pick up the box key on move-in day. Interna-
tional students are required to present additional documen-
tation.

For more information about Mail Services at the University, 
please contact Chris Adkins at (540) 458-8573.

Residential Life 

Brandon R. Dotson	 Kati A. Grow	
Associate Dean of Students	 Administrative Assistant
Elrod University Commons 	 Elrod University Commons
  Room 245	   Room 247
(540) 458-4070	 (540) 458-8405
bdotson@wlu.edu	 kgrow@wlu.edu

For more information please see www.wlu.edu/x1225.xml

The First-Year Student Residence Halls
The first-year student residence halls are divided into 

sections of 12 or 20 students, with each section supervised 
by a trained upper-division student who is capable of giving 
sympathetic and informed guidance to new students. In 
keeping with the traditions of student life at the University, 
the regulation of life in the residence halls is based on the 
principle of student self-governance. Except for regulations 
pertaining to health, safety, alcohol and drugs, regulations 
governing residence hall life—quiet hours and coed visita-
tion, for example—are formulated by the residents of each 
individual section in statements of social responsibility.

We provide
•	 Closet/armoire
•	 Chest of drawers (4 drawers)
•	 Study desk (wood with shelves for books and 4  

	 drawers)
•	 Desk chair
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•	 Mirror 
•	 Twin, extra-long bed

You provide your own bed clothing and other furnishings 
as desired. Window dimensions in all of the first-year student 
rooms are 48” wide x 64” tall. Coin-operated washers and dryers 
are provided. You may rent bed and bath linen for the year on 
a weekly exchange basis through a local laundry service (see 
information in the forms packet of this guidebook). All of the 
articles mentioned above are available in Lexington stores 
if you do not wish to bring them from home. Rooms with 
facilities for physically disabled students are available in both 
singles and doubles.

Essential Items
• 	 Towels
• 	 Pillow(s)
• 	 Bed linens
• 	 Laundry bag or basket
• 	 Wastebasket

Items You May Wish to Bring
•	 Personal computer or laptop
• 	 Radio or stereo (subject to space limitations)
• 	 Lamp
• 	 Rug or carpet (room dimensions are provided with 
	 housing assignment)
• 	 Bedspread
• 	 Curtains (we provide a pull-down blind; windows  

	 measure 48” wide x 64” tall)
• 	 Comfortable chair
• 	 Clock/alam clock

Prohibited Items
We do not permit handguns, rifles, shotguns, blowguns, 

funnelators, cooking appliances, water beds, air conditioners, 
ceiling fans and refrigerators of more than 2.5 cubic feet in the 
residence halls. The only cooking appliance we allow in the 
residence halls is a MicroFridge unit that contains a microwave 
oven, refrigerator and freezer (see next section). We also pro-
hibit halogen lamps and candles of any kind.

Trunk Storage
We do not allow the storage of trunks in the residence 

hall rooms or hallways. Pack your baggage with this regula-
tion in mind. You may store empty trunks in trunk rooms in 
the basements of the residence halls.

Medical Documentation for Special Housing Requests
This form MUST be used for all special-housing re-

quests. Students requiring a single room or air conditioning 
for medical reasons must print and complete the Medical 
Documentation for Special Housing Form found in the 
forms section of this book and returned by August 1 to:

Student Health Center
Washington and Lee University
204 W. Washington Street
Lexington, VA 24450-2116

If the request is approved, you will be notified by e-mail to 
your University account. 

Most students requiring air conditioning for medical 
reasons are placed in Gaines Hall, the newest, suite-style 
residence hall on campus; approximately 1/5 of the first-year 
class lives in Gaines. If you are placed in Davis, Gilliam or 
Graham-Lees and require air conditioning, you must pur-
chase a window unit no larger than 5,000 BTU’s/110 volts 
and bring the unit with you on move-in day. Air condition-
ing units MAY NOT be installed by anyone other than 
Facilities Management personnel. After picking up your key, 
you will move to the Facilities Management table and get 
on their schedule to have the unit installed with plexiglass 
inserts to seal the window. The installation fee is $50. 

MicroFridge Unit
Each room will be furnished with a rentable Micro​

Fridge unit in order to satisfy the demand for refrigerators 
and microwave ovens and avoid circuit overloads in our elec-
trical system. The MicroFridge unit consists of a microwave 
oven, refrigerator and freezer, all in one integrated unit. Due 
to safety and energy management features, the MicroFridge 
is the only cooking appliance we allow in students’ rooms. 
Should you have any questions, please contact Jay Melvin at 
(540) 463-6900 or melvincorp@embarqmail.com. A portion 
of the revenues from this program support the First-Year 
Leadership Council.

 
To reserve the unit in your room, complete the form 

enclosed in the envelope at the back of this guidebook and 
mail with your check, payable to the Melvin Corporation, to:

 
The Melvin Corporation
534 East Nelson St.
Lexington, VA 24450 

To have the MicroFridge removed from your room and 
therefore not participate in the rental program, please e-mail 
your room assignment (sent to you in early July), name and 
your request to melvincorp@embarqmail.com. 

 
Laundry Service

W&L has approved a private company, University Cleaners, 
to offer an alternative to doing your own laundry. The average 
student spends 140 hours a year washing clothes! Laundry 
service alleviates this worry and leaves you with more time for 
academics.
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University Cleaners offers pick-up/delivery and wash, 
dry and fold service to the students’ residence hall room 
every week for the entire school year at $450 a year. This fee 
includes 15 pounds of clothes to be washed, dried, folded 
and delivered promptly. If the load exceeds 15 pounds, each 
additional pound is only $1.25, which will be billed home at 
the end of the academic term.

To register for the laundry service, simply complete the 
form located in the forms packet of this guidebook and return 
it to:

University Cleaners
534 East Nelson St.
Lexington, VA 24450
 
You must either enclose a check for the entire amount 

or provide your credit card information. If you register 
with this private company, it will provide laundry bags and 
instructions in your room the week of Orientation, and the 
service begins the first week of classes. Questions should be 
addressed to Jay Melvin at (540) 464-6900 or melvincorp@
embarqmail.com.

 

The Roommate Experience
Approximately 60 percent of the rooms in Gilliam, 

Graham-Lees and Gaines are singles; Davis has only doubles. 
Please complete a housing questionnaire regardless of your 
room-type request. 

Your housing assignment will be completed in July, and 
you will receive the name and contact information for your 
roommate by August 1, as well as dimensions for your room. 
We encourage you to contact your roommate to discuss who 
is bringing what to the room, as room size and storage are 
limited. 

Resident Advisers
Resident advisers are upper-division students who live 

in the first-year student residence halls and assist students 
with the academic and social transition to college. Between 
12 and 20 first-year students live on each hall. The selection 
process to serve as a residence hall adviser is rigorous; these 
upper-division students are knowledgeable about W&L and 
can answer questions and discuss problems. They also en-
force the residence hall policies of the University. First-year 
students should always feel free to call upon their residence 
hall adviser for advice and information.

On-Campus Housing Options for Upper-
Division Students

Sophomores are required to live in University housing 
in one of several accommodations. The Francis P. Gaines 
Residence Hall is a 200-bed facility that provides housing, 
primarily in attractive apartment-like suites, for first-year 
and upper-division students. Gaines Hall will accommodate 
upper-division students who request to be grouped together 
by interest. For upper-division and law students seeking on-
campus, apartment-style accommodations, the Woods Creek 
Apartments feature three-, four-, and five-student apartment 
units, each with kitchenettes and living rooms. There are 40 
such apartments accommodating a total of 142 students, 
who live in a convenient but secluded part of the central 
campus. 

The International House, the John Chavis House, the Out-
ing Club House and the Spanish House also provide limited 
residential accommodations. Many other students live in 
University-owned Greek housing.

Student Health Center

Dr. Jane Horton	 Brenda Clark
Director of Student Health	 Student Health and 
  and Counseling	   Insurance Coordinator
Student Health Center 	 Student Health Center
Davis Hall		  Davis Hall
Phone: (540) 458-8401	 Fax: (540) 458-8404
jhorton@wlu.edu 	 bclark@wlu.edu 

For information, please see our Web site at wlu.edu/
x24694.xml. 

The Student Health Center is on the lower floor of 
Davis Hall, and connects with the 10-bed Student Infirmary 
on the lower floor of Gilliam Residence Hall. The Student 
Health Center is used for outpatient care, and the Infirmary 
is used for inpatient care of non-critical illnesses and injuries 
that occur during the year, excluding holiday and vacation 

periods. A physician and a counselor are on call to assist with 
after-hours urgent care when the Student Health Center is 
open. 

Hours
A staff of registered nurses assists the University phy-

sicians in maintaining around-the-clock supervision of the 
Student Health Center when undergraduate classes are in 
session. At these times the Health Center is open 24 hours 
a day, seven days a week, and overnight care is available in 
the infirmary. When only the Law School is in session, the 
Health Center is open daily from 9 a.m.–5 p.m.

The University physicians have office hours by appoint-
ment Monday through Friday. The physician services and 
most medications dispensed at the Health Center are avail-
able to students without charge. There is a nominal charge 


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for administration of allergy injections done at the Student 
Health Center. Other services such as pap smears, tests sent 
to an outside lab, and contraceptive supplies and immuniza-
tions are charged at actual cost. These charges may be paid 
or charged to the student’s University account. Lab charges 
may also be billed directly to insurance. We will provide a 
statement on request that can be submitted for insurance 
reimbursement of these services.

Emergencies
Emergency medical situations beyond the scope of care 

at the Student Health Center are evaluated and treated at 
Carilion Stonewall Jackson Hospital, just one mile from 
campus. The University physicians maintain medical admit
ting privileges there in case a student requires inpatient 
medical care. The University physicians are considered to 
be the primary care physicians for students, and the hospital 
will share medical records with the Student Health Center 
to facilitate ongoing healthcare needs. Regular hospital and 
physician charges are assessed for such emergency care.

Athletes
In the Warner Athletic Center, the Department of Physi

cal Education and Athletics maintains a training room for 
the treatment of bruises, sprains and minor injuries that do 
not require the attention of a doctor. The training room is 
used primarily by participants in athletic and physical educa-
tion programs. A certified athletic trainer, who works closely 
with the University physicians, is in charge of the facility. 
Physical therapy services beyond the scope of care in the 
training room are available off campus by physician referral. 

Health and Insurance Information Forms
Every new student is required to provide the medical 

information requested on the medical forms, including medi-
cal history, physical examination, immunization record and 
health insurance information, in the forms packet of this 
guidebook or at wlu.edu/x9672.xml. If special housing is nec-
essary for medical reasons, the form documenting this need 
should be submitted no later than August 1. The forms:

Required:
•	 Report of Medical History and Physical 
	 Examination
•	 Immunization Record 
•	 �Health Insurance Information Form
Optional:
•	 Medical Documentation for Special Housing 
	 Requests

All forms must be completed and returned by June 30 to:

Student Health Center
Washington and Lee University
204 W. Washington Street
Lexington, VA 24450-2116 

Health Promotion
Jan Kaufman, MDH
Director of Health Promotion
Elrod University Commons Room 232
(540) 458-4501
jkaufman@wlu.edu 

The Office of Health Promotion, in the Elrod University 
Commons, plans, promotes and implements health-related 
educational programs for all students. Incoming students 
participate in AlcoholEdu online before arriving on campus, 
and in Pieces of the Puzzle during Orientation Week. This 
program is followed by discussions led by residence-life 
staff and peer educators on various health and safety topics 
throughout fall term. LIFE, Peer Counselors, One-in-Four 
and SPEAK are student organizations at W&L that provide 
educational activities and peer programming to incoming 
students during Orientation and throughout the year on top-
ics such as healthy eating and exercise, body image, alcohol 
and drugs, sexuality, gender relations, sexual misconduct, 
stress management and other health issues.

Counseling Services
	 Janice Reynolds
	 Administrative Assistant
	 University Counseling Center
	 Early-Fielding
	 Phone: (540) 458-8590
	 Fax: (540) 458-8989
	 jreynolds@wlu.edu

W&L students can receive counseling for any problems 
(social, academic or emotional). First-year students are 
encouraged to seek assistance from the Dean of First-Year 
Students, the staff of the Office of the Dean of Student Af
fairs, the academic deans, their faculty adviser, the University 
registrar, physicians and/or counselors.

University Counseling Services is located on the first 
floor of the Early Fielding University Center and is staffed 
by four full-time, experienced counselors. There is no cost 
for individual or group sessions, and the number of appoint-
ments a student may have is not limited. All meetings with 
a counselor are confidential. Many students who use Uni-
versity Counseling Services are referred by their peers, and 
there is a high level of trust due to the confidence the stu-
dent body places in Counseling Services. Emergency walk-in 
times are available at 11 a.m. daily, Monday through Friday. 
There is also a counselor on-call after hours in the event of 
an emergency, who can be contacted through the staff on 
duty at the Student Health Center.

Counseling is useful for a broad range of issues includ-
ing, but not limited to, relationship difficulties, self-esteem, 
sexuality, anger management, academic achievement, grief 
and family. Some students may experience more severe 
problems such as depression, anxiety, substance abuse, eating 
disorders or sexual assault. Students may also have pre-
existing problems that require periodic monitoring. Coun
seling Services can provide direct psychotherapy services, 
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assessment of academic problems, psychiatric evaluation and 
(with student consent) collaboration with faculty, admin
istrative personnel or parents to provide necessary support. 
The physicians in the Student Health Center and the staff 
psychiatrist in Counseling Services can assist students with 
appropriate medication management.

Counseling Services provides a variety of educational pro-
grams and group sessions on topics such as gender relations, 
sexual harassment, sexual assault, diversity, grief, body image 
and eating issues, sexual orientation, crisis intervention and 
stress management. 

Counselors also provide training for faculty, staff and stu-
dents on how to recognize and assist students with psychologi-
cal problems. In addition to the professional counseling staff, 
there is a team of student peer counselors who are trained to 
listen and assist students with a wide range of problems. Peer 
counselors also work with residence hall advisers to better as-
sist with issues that may arise in students’ living environments. 

Health and Insurance Information for  
All Students

Student Health and Counseling Services provides a 
broad range of services to meet the health care needs of 
students. Most of the health services provided on campus are 
included in the annual fees of the University, or at a substan-
tial discount through arrangements with outside providers. 
Some students, however, may require testing, treatment, re-
ferral to outside providers, or hospitalization while at W&L. 
The University wants to ensure that students receive the 
medical care and treatment they need, and, moreover, have 
the ability to pay for those services.

For this reason, by University policy, all students are 
required to provide evidence of adequate health and hos-
pitalization insurance coverage to supplement the medical 
care provided by the University. This coverage may be in the 
form of an individual policy already in effect, inclusion in a 
family policy or enrollment in the optional group plan of ac-
cident and health insurance offered to all students. To meet 
this requirement, all students must submit the Health Insur-
ance Information Form to the Student Health Center no 
later than August 1. All law and international students who 
fail to submit this form by the deadline will automatically be 
enrolled and billed for the cost of the University-endorsed 
student accident and health insurance policy. 

A brief description of the University-endorsed accident 
and health insurance policy is outlined below. The annual 
cost of the University Plan is $780 and will be posted to 
your account in two installments and payable with your 
tuition bill. The plan provides coverage from 8/15/09 to 
8/15/10. The full brochure is available online at the Student 
Health Center Web site at wlu.edu/x7884.xml or  
wlu.edu/x9673.xml, and through Markel at collegeinsurance.
com. You will need to use the institutional code 0465 to ac-
cess the Washington and Lee University plan information on 
the Markel Web site. 

If you choose to enroll in this policy, please check the ap-
propriate box on the 2009-2010 Health Insurance In-formation 

Form for automatic enrollment and billing to your University 
account. Once enrolled, the student will receive an ID card 
from Pioneer Management Systems as well as a discount card 
for non-insurance benefits. Please see the online brochure for 
details. Claim procedures and forms are available at the above 
Web sites.

The University Plan provides for the payment of 80% of 
Preferred Allowance charges for services provided within the 
FirstHealth network, and for payment of 60% of “usual and 
customary” (U&C) charges for services provided out of the 
FirstHealth network, incurred by the insured person for loss 
due to a covered injury or sickness, up to an aggregate maxi-
mum benefit of $100,000 per occurrence, with a $100 an-
nual deductible. Covered accidents and injuries are defined 
clearly in the plan brochure posted online, and are subject 
to any applicable limitations, exclusions or other conditions 
affecting payment. 

In the event an insured person leaves school to enter active 
military service, coverage will cease and a pro rata refund of 
premium will be made upon request. No other re-funds will 
be made, including failure to return the Insurance Enrollment/
Waiver Form by the published deadline.

Health Insurance Information for 
Student Athletes

Although the Athletic Department makes a diligent ef-
fort to minimize the risk of athletic injuries, there is always 
a possibility of injury through participation in intercollegiate 
sports. The Athletic Department carries an insurance policy 
to provide secondary coverage for injuries W&L athletes 
sustain while participating in our intercollegiate sports 
programs. The insurance provided by the Athletic Depart-
ment is secondary. This means that the student must file a 
claim with his or her parents’ insurance before utilizing the 
Athletic Department policy. This policy covers only injuries 
that occur during supervised athletic practices and competi-
tion (supervised by coaches and/or athletic trainers).

Please complete the 2009-2010 Health Insurance In-
formation Form in the enclosed forms packet and return it 
to the Student Health Center. We also ask that you attach 
copies of insurance and/or prescription cards (both front and 
back sides with co-pays marked). We will share this insur-
ance information with the Athletic Department. The form 
and photocopies are due June 30 with the other required 
health forms; in order for the athlete to qualify for partici-
pation in our intercollegiate sports and insurance programs, 
they MUST be in our office before August 1. If you do not 
have insurance, enroll in the University-endorsed Student 
Accident and Health Insurance Policy. Additional medical 
forms can be obtained at wlu.edu/x2056.xml.

Our athletes are expected to follow this insurance claim 
procedure:

Submit insurance claims to your own medical coverage 
immediately upon receipt of bills from the doctor, hospital 
or any other provider. The Student Insurance Coordinator 
at W&L will assist with filing claims for students enrolled 
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in the University-endorsed Accident and Health Insurance 
Policy. As a courtesy, some health-care providers will submit 
claims directly to the insurance company. You should receive 
a copy of the bill with the information that this has been 
done. We encourage you to refrain from holding bills that 
are sent to you. You should forward them to your personal 
insurance or the Athletic Department, when applicable, as 
soon as possible.

If your insurance does not cover the entire claim, then 
send all information to the Athletic Department. If the claim is 

Telecommunications Services

denied, please send all that information as well. We will submit 
the balance of your claim to our athletic insurance carrier for 
payment. The address and contact:

Head Athletic Trainer
Washington and Lee University Athletic Training
P.O. Box 928
Lexington, VA 24450
Phone: (540) 458-8690
Fax: (540) 458-8173

Telephone Service 
telecommunications.wlu.edu

A digital phone, compatible with the W&L phone 
system, is provided in each residence hall room as part of 
the on-campus room rates, with no installation or monthly 
service charge for on-campus and local calls. One of the 
most attractive features of the W&L phone system is the 
PhoneMail answering system. It is a private voicemail box 
that eliminates the need for an answering machine. (Stan-
dard answering machines are not compatible with our phone 
system.)

Long-Distance Calls from Campus
After arriving on campus, call Dana Camper at ext. 

4000 to get a long-distance code, and keep this number 
throughout your four years at W&L to use when dialing 
long-distance numbers on any campus phone or FAX ma-
chine. Charges for long distance are billed monthly through 



the University billing process. Logs of long-distance calls 
can be viewed online. Details on direct-dialed long distance 
rates will be mailed to you during the summer. Students 
may choose to access other long-distance carriers by using a 
calling card. For more information go to telecommunications.
wlu.edu.

Cable Television Service
All individual residence hall rooms have one cable tele-

vision jack, with free access to cable channels the  
University provides. For the cable channel lineup, see 
 telecommunications.wlu.edu.

You will need to supply your own cable-ready TV and 
coaxial cable. Cables are for sale in the University Store. 

For more information about the telephone or cable TV 
service, contact the Telecommunications Office at telecomm@
wlu.edu or (540) 458-4000. Additional information is also 
available on telecommunications.wlu.edu.
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Parking

We discourage first-year students from bringing cars to 
the University. If you do, you are subject to parking regula-
tions restricting you to only the designated first-year student 
parking areas near the athletic fields on the far west side of 
campus. These areas are a considerable distance from the 
main campus and the first-year student residence halls. 

If you bring a motor vehicle to Lexington, you must reg-
ister it with the director of public safety when you matricu-



late, or within four days of bringing the vehicle to campus. 
First-year students are also required to sign an agreement 
with the University that they will park only in the first-year 
student parking and not in other University lots or on the 
streets of the City of Lexington. Registration is $50. Parking 
violations will result in ticketing and towing of the vehicle 
on each offense. 

University Card

The University Card is a convenience and identifica-
tion card for students, faculty and staff. You will have your 
picture taken and receive your University Card at check-in. 
This card is an important document. If you lose it, go to the 
Auxiliary Services office immediately for a replacement (cost 
for lost cards is $15.00).

The Five Functions of Your Card

Your University Card is essential to your daily life on 
campus. It is:

1.	 Your official identification as a current student at W&L
2.	 Your way to access the residence halls and other 

University buildings
3.	 Your access to the full meal plan in the University din-

ing facilities
4.	 Your debit card (both general debit and food debit)
5.	 A credit card in the University Store, Auxiliary Services, 

Copy Services and for a few approved campus organi-
zations

Placing Money Into Your Debit Accounts
Your University Card may serve both as a general debit 

card and as a food debit card. As with debit cards, you must 
first deposit funds into your account. You may add money by 
coming in person to either the Business Office or the Auxiliary 
Services Office. Deposits will be accepted by cash, check or 
charge to the cardholder’s account (minimum deposit $25).

You must specify by type of debit account how much 
money to apply to either or both debit accounts. You can 
add more funds to each debit account as the balance(s) get 
low. Each time you use your card for a purchase, the register 
will display your remaining balance. 



General Debit
You may place money in the general debit account on your 

University Card for copiers, microfilm machine, laundry, food 
purchases and the University Store. We recommend an initial 
deposit of $200.

Copies and microfilm: 10 cents
Washers: $1.25 each
Dryers: $1.00 each

Food Debit
If you are on a University meal plan, you may place money 

in your Food Debit account on your University Card any ad-
ditional food or snack purchases in the Marketplace, Café ’77/
Emporium and Law School Brief Stop. Sales tax is not applied to 
the Food Debit account (because of state tax considerations). 
If you are on a full-board plan or a 14-meal plan, a limited 
amount of food debits have already been added to your food 
debit account. You must use all money in this account by the 
end of the academic year, and it cannot be refunded or trans-
ferred. We recommended an initial deposit of $100. Money 
in both the Food Debit and General Debit accounts must be 
added in $25 increments.



41

Using Your University Card 
as a Charge Card

You may use your University Card as a charge card only in 
the University Store to purchase textbooks and school supplies, 
at Auxiliary Services, in the Business Office to make deposits to 
your general debit and food debit accounts, and with approved 
campus organizations. Charges you make to your University 
Card will be billed by or on the 15th of each month to the party 
responsible for paying tuition. Parents/guardians who are 

responsible for paying these billings, and who wish to limit or 
deny the University card being used to charge, must do so in 
writing to the Business Office.

Students or parents with additional questions concern-
ing the use of the University Card may see auxiliaryservices.
wlu.edu or contact Auxiliary Services or the Business Office.

Fees and Expenses

Bills for tuition, fees, residence hall rent and meals are 
sent to families during the summer and should be paid be-
fore first-year students arrive on the campus. The amount of 
financial aid for each term will be credited on the bill. Direct 
questions to the Business Office or Financial Aid.

University Fees*
The Comprehensive Tuition Fee for all undergradu

ates, effective September 2009, is $37,990 a year, payable 
$18,995 in mid-August before the beginning of the 12-week 
fall term in September 2009, and in mid-December before 
the beginning of the winter term in January 2010. No sepa-
rate tuition is assessed for the six-week spring term for those 
students who have paid the Comprehensive Tuition Fee, and 
no refund of tuition is made to a student who for any reason 
does not attend the six-week term.

Students will not be permitted to enroll for a six-week term 
unless they have attended at least one of the two preceding 
12-week terms in the same academic year. The University does 
not guarantee its schedule of fees to any student beyond the 
2009-2010 academic year to which the current course catalog 
applies.

In addition to instruction, the Comprehensive Tuition 
Fee covers the use of the laboratories, the library, recreation 
facilities and equipment, intercollegiate athletics (with free 
admission to intercollegiate contests), the services of the 
University physicians and infirmary, and free admission to 
presentations of the University Theater.

A Student Activities Fee of $225 is required of each 
student, payable $112.50 each 12-week term. These funds 
are administered by the Student Body Executive Committee 
to provide financial support for the yearbook, the campus 
newspaper, the student literary magazine, programs of the 
Student Activities Board and other student activities.

A Traveller Fee of $162 is required of each student, 
payable $81 each 12-week term. These funds support a 
safe-driver system and a convenient campus bus route for 
students.



A Technology Fee of $250 is required of each student, 
payable $125 each 12-week term. 

A Health Fee of $250 is required of each student, pay-
able $125 each 12-week term. These funds support student 
health and counseling services available to all students. 

A fee of $50 is required of each applicant, payable when 
the personal application for admission is submitted. This fee 
is applied to the cost of processing the application and is not 
returnable. 

A non-returnable advance deposit of $500 is required of 
each new applicant as a first-year student or undergraduate 
academic transfer on acceptance for admission; $750 (an initial 
deposit of $250, final deposit of $500) for each Law School new 
applicant or academic transfer on acceptance for admission. 
This payment is credited toward regular fees of the first term. 

Further information on expenses in the School of Law is 
contained in the Law School Catalog, available from the Of-
fice of the Dean of the School of Law.

Students are required to make a breakage deposit in labo-
ratories where they are assigned the exclusive use of equip-
ment. The unused portion of such a fee is refunded when the 
equipment is returned. 

All active members of a fraternity or sorority are assessed a 
Greek Member Fee.

*Tuition and fees are subject to change by action of the 
Board of Trustees.

Billing and Payment
University bills are mailed to parents in advance of each 

12-week term. University grants and loans; state scholarships, 
grants, and awards; Pell Grants, Supplemental Equal Opportu-
nity Grants (SEOG) and Perkins Loans are credited on bills in 
accordance with the regulations and procedural requirements 
of the funding agency. Upon authorization from fraternity and 
sorority chapters, the University may include their charges on 
University bills. If so, these charges will be considered amounts 
owed the University. Fees must be paid promptly. Each bill 
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contains a due date consistent with timing explained previ-
ously. Checks should be made payable to Washington and Lee 
University.

The University offers no spaced payment plan of its own. 
Tuition plans are available for those desiring to spread the ex-
pense over the educational period or beyond. As a convenience 
to parents, W&L has arranged with Tuition Management 
Systems Inc., of Warwick, R.I., to handle requests for deferred 
payments. Information about the plan is mailed to parents of 
all first-year student students and to first-year law students. 
Information about the plan is also available in the Financial Aid 
Office.

The University does not accept credit card payments for 
tuition, fees or any miscellaneous items that appear on the 
billings received by the parents from the Business Office. As 
a convenience, W&L has arranged with Tuition Management 
Systems Inc. a means of accepting credit card payments 
through their Web site (www.afford.com) for a convenience 
fee.

Refunds Due to Withdrawal
If a student withdraws before the first day of classes of 

the fall or winter term, the full amount of the Comprehensive 
Tuition Fee then paid by or for the account of the student 
from private resources (as opposed to payments from federal 
or state or University financial aid programs, including the 
Guaranteed Student Loan program), will be refunded, less the 
advance deposit required of each new applicant as a first-year 
student or undergraduate academic transfer ($500), or of each 
Law School new applicant or academic transfer (up to $750).

If a student withdraws during the first week of classes 
of the fall or winter term and gives written notice of 
withdrawal, the student’s account will be credited with 
75% of the Comprehensive Tuition Fee. If a student 
withdraws during the second or third week of classes of the 
fall or winter term and gives written notice of withdrawal, 
the student’s account will be credited with 50% of the 
Comprehensive Tuition Fee. If a student withdraws during 
the fourth or fifth week of classes of the fall or winter term 
and gives written notice of withdrawal, the student’s account 
will be credited with 25% of the Comprehensive Tuition Fee. 
If no financial aid is involved (including Guaranteed Student 
Loans), the amount of the credit will be refunded, taking 
into account amounts then paid. If federal or state financial 
aid is involved, preference will be given to the regulations 
of the funding agency. Contact the treasurer in such cases to 
determine the amount, if any, of refund.

If a student withdraws after five weeks of classes in the 
fall or winter term, either voluntarily or involuntarily, the 
Comprehensive Tuition Fee is not refundable.

The Technology Fee and the Health Services Fee are 
treated in the same manner as the Comprehensive Tuition Fee 
in the case of withdrawal.

The Traveller Fee is treated in the same manner as the 
Comprehensive Tuition Fee in the case of withdrawal.

The Student Activities Fee is refundable only if the student 
withdraws before the first day of classes.

All refunds of the Comprehensive Tuition Fee will be 
subject to federal regulations regarding institutional refund 
policies. 

See below for information regarding refunds of charges for 
room and meals.

Room and Board

First-Year Student Rooms 
All first-year and sophomore students are required to live 

in University housing. Any exemption from residency require-
ments must be obtained in advance from the Dean of First-Year 
Students. First-year students are not permitted to room in 
fraternity or sorority houses.

The rates for rooms in the first-year student residences 
vary from $3,285 to $5,370 for the academic year. Contracts for 
residence facility rooms are for the entire academic year, with 
rentals payable at the beginning of each 12-week term. 

Room reservation contracts are sent to accepted applicants 
when the Admissions Office receives confirmation of their in-
tention to attend W&L. Individual room assignments are made 
by the Dean of First-Year Students in the order in which signed 
room contracts are received, and with attention to roommate 
preferences. First-year students who have attended the same 
secondary school or are from the same hometown are not 
permitted to room together. All first-year students will be noti-
fied of their specific room assignments by August 1, 2009. Both 
the advance tuition deposit and a $150 security deposit are 
payable at the time of confirmation of acceptance. The security 
deposit, less any charges assessed for damages, is refundable at 
the end of the lease term.

For further information about on-campus housing, ap
plicants should contact the Office of Residential Life, (540) 
458-8405, kgrow@wlu.edu. 

Refunds
The University will refund rents paid for University housing, 

less the security deposit, which will be forfeited, if the student 
gives written notice two months (no less than 60 days) before 
the start of the room lease period that he or she does not wish 
to occupy University housing. After that date, rents are not 
refundable.

Meals
All first-year students are required to take a full board plan 

for the academic year. The cost is $5,125 for the 2009-2010 year.
Upper-division and law students may choose from any 

of the flexible meal plan options offered by Dining Services. 
Details of the plans are available from Dining Services and 
the Auxiliary Services Office, both located in the John W. 
Elrod University Commons. Students also have the option of 
depositing money directly in their debit accounts for use in 
any of the three campus dining locations. 

Students who have paid for the full-board meal plan and 
who give written notice of withdrawal or are absent for ap-
proved off-campus study (for example, spring term abroad) will 
receive prorated refunds of the cost of the plan.
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Penalties
The University may withhold transcripts, withhold 

the issuance of a diploma to graduating students or drop a 
student from the official rolls. In addition, late-pay charges 
may be levied on past-due amounts and registration or ma
triculation denied for an upcoming academic year. Return-
ing students with unpaid financial obligations will not be 
allowed to matriculate until all financial obligations are satis-
fied. Students with records of late payments may be denied 
permission to enroll for subsequent terms or semesters, and 
may have their class schedules withheld, until they pay in 
full in advance for subsequent terms or semesters. Requests 
for transcripts from former students will not be honored un-
til all amounts owed the University are paid, including Uni-
versity and National Direct Student Loan (NDSL)/Perkins 
payments in accordance with the terms of loan agreements.

Summary of Expenses 
The expenses for a full academic year in 2009-2010 ap-

proximate the following:

Comprehensive Undergraduate 
Tuition Fee 	 $37,990
Room 	 $3,285 to $5,370 
 	 $3,285 to $6,115
Board (Full Meal Plan) 	 $5,125
Books and Supplies 	 $1,650
Personal Expenses 	 $1,848
Student Activities Fee 	 $225
Traveller Fee 	 $162
Technology Fee 	 $250
Health Services Fee	 $250 

The average cost for all necessary expenses mentioned 
above for the first-year student approximates $52,200 per 
year. That figure does not include travel costs or fraternity/
sorority membership. Fraternity/sorority charges for first-
year students in 2008-2009 averaged $1,488 for men and 
$497 for women.

Voter Registration
Virginia election law restricts the electorate to residents 

of the state and election precinct. Because a resident for 
these purposes is a technical term, most first-year students 
may find they are ineligible to vote here. Therefore, we en-
courage you to register at home before you leave for Lexing-
ton and to vote by absentee ballot. Additional information 
about the voter registration and absentee ballots is available 
at registrar.wlu.edu. 
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